Client Information Sheet
PVSEC - Internal Medicine

We are committed to providing the best possible care while your pet is at PVSEC. This requires that we are able to communicate with
you throughout this period, and is greatly simplified by the designation of one family member as a contact person. Please leave al
necessary phone numbers with the receptionists.

Visiting Hours

Monday — Friday 12-2PM and 5-7:30 PM
Saturday — Sunday in morning by appointment

Please call in advance of visiting to minimize waiting when you arrive. Unless otherwise arranged, the doctor may not be available to
discuss the case with you while you are visiting. Please refrain from touching other animals while visiting. This is for your safety and
to prevent spread of infections diseases. o —
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allows us to serve a greater number of patients, minimize waiting, and focus on patient care. We appreciate you understanding of this

situation. If you have additional questions or concerns after reviewing discharge information, please inform us and the doctor will
come out or call you to discuss your pet’s medical situation further.
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Pending Results

We will call with test results and doctor’s recommendations (e.g. medications or rechecks) as they become available. Please note that
repeated calls to check on results create delays. This process is greatly simplified by designation of one family member as a contact
person. Please make sure you have left all appropriate phone numbers. A trained technician will contact you if your pet’s results are
normal or indicate minor abnormalities. This expedites delivery of results and allows our doctors to report critical results more
efficiently. If you have questions or concerns after discussing results with a technician, you may request a call from the doctor.

Pittsburgh Veterinary Specialty and Emergency Center
Internal Medicine
412-366-3400



