PVSEC Critical Care Clients’ Bill of Rights
Your pet has been admitted to the PVSEC critical care service for hospitalized patient care.  Your pet’s heath and comfort are our utmost priority.  We have a very busy service that is focused on meeting the needs of your pet and the other pets in the ICU.  Our schedule is highly variable, and depends on the needs of our hospitalized patients and emergent incoming patients. This Bill of Rights has been compiled to help you know what our goals are for meeting your needs. 

1.  It is your right to have a primary doctor responsible for the care of your pet at all times.  Your pet will be supervised by a doctor and technicians on the premises 24 hours a day, even when your primary doctor is not in the building.  Overnight doctors will supervise your pet’s overnight care and work with your primary doctor to solve any changes in your pet’s condition.  

2. It is your right to expect continuity of care even if your primary doctor changes.  Doctor and technician patient rounds occur between 6:00 - 8:30 morning and night.  These rounds ensure that information about your pet is recorded not only in the medical record, but your pet’s care is reviewed by multiple doctors and technicians at least twice daily.  
3. It is your right to speak to your primary doctor once daily.  You may call in to get technician updates anytime except during patient rounds (6:00 – 8:30 morning and night).  Update requests are accepted only by technicians in the morning to allow doctors to perform patient physical exams, review patient records, update medical orders, and schedule patient procedures. Please understand that technicians are not able to discuss test results or diagnoses with you.  Technician updates are performed by treatment technicians, and may not be available if it would compromise ICU patient care.  Your doctor will be in contact with you with an update as soon as he/she is able, typically between 10:00a and 2:30p. A doctor will contact you immediately if your pet’s condition changes, regardless of the time of day.   
4. It is your right to visit your pet once daily.  You may be able to visit with your pet in a private room if he/she does not require oxygen therapy and/or continuous monitoring.  If your pet’s condition does not allow room visits, you may need to visit him/her in the ICU.  ICU visits should be limited to 15 minutes since it is a busy working area.  Visiting in a private room or ICU with your pet is dependent on room availability, ICU patient needs, and the incoming emergency caseload.  Visiting is not permitted during patient rounding times (6:00 – 8:30 morning and night) to ensure that all ICU staff are present and contribute to rounds. 
5. It is your right to receive an estimate and daily financial updates.  If your doctor does not provide you with an update during your conversation, you may call our front desk at any time and receive an estimate current within 12 hours.  

6. You have a right to be involved in diagnostic and treatment decisions regarding your pet.   Since updates and treatment plans can be complicated, please designate one family member to receive updates, communicate updates to the rest of your family, and authorize treatment or diagnostics for your pet.
